INFORMATION BOOKLET – BRIGHTWAY CONTACT SERVICES
Brightway Contact Services

“Cherishing the little moments”

Where to find us:

Brightway Contact Services

Becontree Children’s Centre

Stevens Road, 

Dagenham, 

RM8 2QR

The venue is hire upon request, so please do not visit or attend the centre without prior notice or arrangement. 

Contact details:

Telephone: 07852501913

Email: Brightwaycc@outlook.com
Website: www.brightwaycontactservices.co.uk 

Brightway Contact Service Opening Hours:

Monday - Friday: 10:00am – 17:00pm

Saturday : 10:00 – 17:00pm

Sunday: 10:00am – 16:00pm
All correspondence should be sent to email: Brightwaycc@outlook.com 

ETHOS & PHILOSOPHY OF OUR CONTACT SERVICE

We put your child at the centre of everything we do to ensure their welfare and wellbeing is safeguarded. Brightway Contact Services was developed to promote and support positive contact between children and their families.

We focus on the core principles of being non-judgemental, providing safer environment, empathy and accepting each child or adult as a unique individual. We believe that, in order to provide an outstanding service, the needs of individual families must lie at the heart of everything we do and ensure children and their families are actively involved in the assessment and service provision. 
Our principles are based on:

•Provision of service.

•Openness and transparency.

•Involvement of children and families in the design and delivery of services.

•Networking, interagency collaboration and benchmarking best practices.

Our commitments:
· Community Orientation: seeking cooperation and relationships with other organisations in our society. Our service will ensure children and families are placed at the centre of our work in a safer environment, where possible.
· Excellence: working closely with professionals, families and others to safeguard and improve family situation through efficient service.
· Good Governance: ensuring a model of service action based on integrity, transparency and accountability.
Brightway Contact Services provides the following services:
Supervised Contact:

Supervised contact is the supervision of a child by a safe adult whilst the child has contact with a non-resident family member. 
Supervised contact is used when it has been determined that a child has suffered or is at risk of suffering harm during contact. Referrals will usually be made by the local authority, a court, CAFCASS officer or by a self-referral. Supervised contact supports the physical safety and emotional wellbeing of a child whilst they have contact with their non-resident parent. We can help to re-establish contact when there has been a significant time lapse of no contact. We can assist parents in building and sustaining positive relationships between themselves and their child. We support contact for children with significant others in their families and promote sibling relationships. We work in a sensitive manner and at the child’s pace.

Supported Contact:
Supported contact is a low level of supervision of a child by safe adults whilst the child/children have contact with a non-resident family member.

Supported contact takes place in a variety of neutral community venues where there are facilities to enable children to develop and maintain positive relationships with non-resident parents and other family members. This is suitable for families where no significant risk to the child or those around the child have been identified.

Staff and volunteers are available for assistance but there is no close observation, monitoring or evaluation of individual contacts/conversation.

Escort Contact:
Escort contact enables professional worker to accompany and supervise contact between a child and non-resident parent/other in the community such as park or shops. A report is produce following the contact. 

Community Contact

The community contact service is an individually tailored service specific to the individual’s needs. The service aims to support individuals with the specific requirements they need; this can range from supporting children in care with 1:1 support, supporting children in the community or supporting families in their own homes. We recognise that not all family needs are the same and we work in a flexible and creative manner taking an impartial approach promoting positive outcomes for children.
Handover Services

Handovers can take place in the community or at our Centre and are set up through the normal referral process.

Parents do not have to meet as the handover will be done by our specialist team of contact supervisors. The non-resident parent will then take the child out of the centre for the duration of the visit, bringing them back to the centre afterwards. If a community handover is required, it may be possible for the child to be picked up from and then taken back to another mutually agreed venue.

Our services can be provided solely or as part of a multi-agency team working collaboratively.
Our Facilities

The facilities at Brightway Contact Services are of highest standard. The setting offers the following facilities: three different size contact rooms, toilets, kitchen and a waiting area. (Please note, we require parents/carers to leave the contact centre once contact finishes). 
Activities:

We provide a variety of age appropriate toys such as soft toys, educational games, interactive gadgets, books, arts and crafts material for the use of contact.

Aims

Brightway Contact Services aims to provide specialised, professional, efficient, effective, safe and neutral environment for all contact sessions. 
Our assessment from the sessions are used to inform and advice Local Authorities, Courts and Solicitors of possible way forward in ensuring Children’s needs are met. Brightway Contact Services provide a secure, caring and nurturing environment with the view to enable parents/ or significate others to demonstrate their ability to care and meet the children needs fully. Child Protection Safer care underpins the work of our service. 
Brightway Contact Services practice in accordance with internal procedures that aims to minimise risks and promote the children welfare and safety and adhere to All London Child Protection Policies and Procedures. 

Communication plays an essential role within our service; its management responsibility to ensure the effectiveness and efficiency within our service and in partnership with other relevant professional agencies and families. 
House Rules
The following rules are for the benefits of all service users. They are laid down to ensure that everyone accessing the service does so respectively, peacefully and cheerfully. 

Please do not bring any other person who is not included in the referral to the contact sessions for Health & Safety reasons.

Once contact begins, we ask that you remain in the centre and do not access any other part of the building.
Any violence, bad language, intimation or aggression inside or directly outside the contact centre may lead to automatic termination of any further contact sessions. 

Aggressive and intimidating conduct towards staff will not be tolerated and may lead to contact being withdrawn. 

Any person arriving at the centre under the influence of drugs or alcohol will be asked to leave immediately and will lose their place. 

Smoking is not permitted inside or directly outside of the centre. 
If you do not attend 2 contact sessions without prior notice of Brightway Contact Services, your contact schedule days will be allocated to another family. 

It is important to note that children are always the responsibility of the visiting person prior, during and after contact (parents/carers). Staff will be at hand to help, if necessary. 
Visitor must arrive 15 minutes prior to contact session. 

Please switch off mobile phone during contact sessions. Photos and videoing are not allowed on our premises. Any information relating to court proceedings should not be discussed during contact sessions. 

Please do not bring any of these (balloons, toy guns, flying toys) to the contact sessions. It is important to inform us prior to contact session, if you wish to bring with you any possible toys during contacts sessions. 
Please do not ask you children to pass gifts, belongings, money, requests or messages (either verbally or written) to your ex-partners or any other person. 

The police will be contacted in a case of emergency by member of staff. 

Staff will support parents/ or significant others to report any illness, injury or incident involving a child. 

All staff members are not permitted to administer prescription drugs to children or adults. 

We have a clear policy about respect for others, including children’s parents and/or significant others and staff. 

Discriminatory or offensive remarks or gestures are unacceptable and will be challenged which could result contact termination. 

Cancellation of Contact:

Brightway Contact Services reserves the right to terminate or refuse contact in the event of inappropriate behaviour or if the child’s wellbeing may be in danger. In a case of contact been delayed, the session will continue to go ahead but only for the remaining time left. 
A cancellation of contact session should only be considered in an emergency to avoid disappointing children and causing disruption to parent/carer’s plan. Late cancellation (less than 48 hours) will result in a full payment being charged. This is to cover the cost of the venue and staff booked for the session. 

Contact arrangement must not be withdrawn as a sanction imposed on a child. 

Please note that, staffs do not provide contact report on supported contact sessions unless there is a safeguarding issue. Only dates and times of attendance will be given out upon request. 

Written Report is provided for all supervised contact sessions. 

Complaints and Implementation of procedures complaints
Brightway Contact Services aims to provide families and referrers with the best possible service. We value openness and honesty and your opinions, comments and suggestions and always welcome. Sometimes, we may get things wrong and you have the right to make complaint. At Brightway Contact Services, we view complaints as an opportunity to learn and to improve our services, as well as a chance to put things right for the people who have made the complaint. 

A manager or director will deal with any complaints brought to our attention. We will acknowledge your complaint and hope to respond within a week of your complaint. If necessary, an independent advice will be sought in regards to a complaint. 
Assessment and Contact

Brightway Contact Services provides a high quality assessments following contact sessions, which are within the framework of the Children Act 1989, Children Act 2004, framework for Assessment of Children in Need and their Families, and the Family Caring Trust. 
Our assessment considers theories, behaviour models and risk assessment. This enables appropriate steps to be taken to safeguard and promote children’s wellbeing. At Brightway Contact Services, we acknowledge the importance of inter-agency working and from that, we work closely with other professionals involve with the family to better understanding the family circumstances.

Confidentiality

Brightway Contact Services respects and takes confidential information of the family and professional using the service seriously. We ensure that information gathered and recorded about families and professionals are meant for its purpose only. We are committed to protect and safeguard children through our working relationship with relevant agencies. By doing so, information are shared, obtained or disclosed during the process. At Brightway Contact Service, we have a duty of care to all persons using the service. Therefore, if the centre has any concern about or receives information that could compromise the safety of any adult or child we are working with, steps will be taken to ensure the safety of the people concerned. 
Criteria and Referrals

Brightway Contact Services referral is open to anyone wishing to access the service e.g. Local Authority Children Services, Solicitors, CAFCASS and Parents.
We work with families where there are serious concerns about parents’ and/or significant others’ ability to care and ensure children safety.

Parents are fully responsible for their children during contact sessions; however, staff at the centre will ensure the children remain safe. 

We work with parents from the age of 16 years. 

Please note, Brightway Contact Services staffs are not permitted to administer any medication for adults or children. 

To ensure the safeguarding of children and vulnerable adult, photographs, video recording cannot be taken. 

Registration

There is a £50 non-refundable registration fee for all families who hope to use the service. This payment will be made prior or on the day they arrive for their pre-contact visit to the centre. 

Brightway Contact Services invites all parents and child/ren for a pre-contact visit to the centre. This is arrange before any contact sessions commence. The purpose of this is to give everyone the opportunity to go through the referral, ask any questions and to become familiar with the centre ahead of their contact sessions. 

Finding Us
Brightway Contact Services is within London Borough of Barking and Dagenham at the location of Becontree. The centre can be found from the following travel methods below;
The National Rail stations near the Centre are Goodmayes and Chadwell Health Station.
Chadwell Heath Station

· Bus 368 (Stop B) towards Barking – Get off at School Way (Stop UK) 6mins walk to centre
· Walk from Chadwell heath station to Centre – 23mins 
· A drive from Chadwell Heath Station to Centre - 7mins 
Goodmayes Station
· Bus EL3 (Stop F) towards Creekmouth – Get off at Meldrum Road : 10mins walk to centre
· Walk from Goodmayes station via Aberdour road  to Centre – 22mins 

· A drive from Goodmayes Station to the centre - 6 min (1.2 mi) via Aberdour Rd

The Underground Stations near the Centre are Barking and Becontree Stations.

Barking Station 

· Bus 5 (Stop K) towards Romford –Get off at Becontree Avenue (Stop UI) : 10mins walk to the centre 
· A drive from Barking Station to the centre  - 11 min (2.2 mi) via Longbridge Rd/A124 
Becontree Station

· Bus 145 (Stop NC) towards Leytonstone- Get off at Lodge Avenue (Stop UB) : 10mins walk to the centre

· A drive from Becontree Station to the centre -  7 min (1.6 mi) via Gale St
Accessibility 

Ramped/Sloped Access, and/or Manual Doors

Mobility Impaired Walker

Off-Site Parking

Ambulant Toilet

Step Free Standard Toilet

Baby Changing Facility

Seat(s) Available

